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Constitution of Grievance Redressal Cell (Student & Women Grievance)

Mundeshwari College for Teacher Education, a constituent unit of Aryabhatta Knowledge University
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There is a regular, well established and fair procedure for redressing grievances regarding academic matters. health
services. library and other central services. A cell is functioning under the able guidance of the Principal in
consultation with members of commitiee and legal expertise (if and when necessary):

e To encourage the students to express their grievances freely and frankly.

e To promote healthy student-student and student-teacher relationship.

e To promote and maintain a conducive and unprejudiced educational environment.

« To uphold the dignity of the college by ensuring strife free atmosphere in the coliege The following mechanism
takes care of the grievances of the students :

e Grievances of the students regarding library hours.

s Grievances of the students regarding attendance and lecture shortage.

A Complaint Box has been installed on the campus. The grievance is taken up by the members of the commiitee, the
case studied and discussed by the team. and the grievance redressed. No grievance has been formally presented which
required going beyond the level of the faculty members for grievances regarding attendance issues. The mechanisms
for redressa! of grievances with reference to evaluation both at the college and University level. Following members
were selected for the B.Ed. academic session 2015-16.

Name Designation
Mr. Surendar Kumar Chairperson }
Grievance R.edressal Cell Dr. Kumari Sunita Singh Convenor ch,]-aw« L\-""‘"ﬂ\
| (Student Grievance & Gautam Kumar Member =
Women Grievance) Aasha Kumari Roy Member 7 /(’? it
Shweta Rani Student-Member Be :’ : =
Sunil Kumar Student-Member Sq'mj Nausraax

Role of Women’s Grievance Cell:
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I order to maintain safety and security to the girls and women, our women grievance cell stays alert all the

I
prevent any sexual abuse towards the female students. If the female student faces any harassment from the college
staff or the male students, they can complain to our women grievance cell.

Mechanism for Redressal of Grievances of Students and Women

1. Suggestion/Complaints box is made available in the admin office and in library.

2. Once/Twice a week at least the letters dropped in these boxes are collected and forward to the Grievance Redressal
committee.

This committee will classify the Grievance submitted into:
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1. Academic
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Non-Academic
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¢. Related to the Assessment

d. Related to the Attendance

e. Related to the Conduct of Examinations

f. Related to Canteen Facility

g. Related to Transport Facility

h. Harassment by other Student/s or Teacher/s

dressabl

4, [t the Grievance is 1
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by department itself, it is passed to the department level Grievance Redressal

e
Committee, formulated by the Principal and three members from the faculty.

5. Gri edressal committee collects the necessary documentation based on the type of Grievance and

3. Grievanc

e
thoroughly discussed to implement redressing mechanism.
6. Grievance Redressal committee decides the action to be taken for the Redressal.

Procedure for Submitting Grievance

1. The students may feel free to put-up a grievance in writing and drop it in the suggestion boxes, which are available
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n each block.
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. The grievance can be submitted by anybody with all the details about him attaching the necessary documentation.

The

[}
e
=l

rievance is only mentioned and identity is not given some times.

4. Such anonymous grievances are also considered by the committee. Moreover grievances can also be submitted

through the website.

5. The Grievance Redressal committee will act upon those cases which have been forwarded along with the necessary
documents.

6. The Grievance Redressal committee ensures solution for any grievance within a stipulated time limit.
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