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Date:01.03.2023

Notice

A Student Grievance and Redressal Cell meeting is scheduled on 04.03.2023. All the members of the
committee are requested to attend the meeting at 03:30 PM in the Principal’s chamber. The following will

be the agenda of the meeting.

Agenda:

1. Agenda of the previous meeting.

2. Awvailability of the Sports Equipment in the college.

Thanks,

tundeshwan

(Dr. Kumari Sunita Singh)
Principal
M.C.T.E., Patna

Sarari-Usri Road, Khagaul, Patna - 801105 {Bihar)
Phone No. : 9835405284, email - mcte.patna@gmail.com, website - www.mcte.in
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A Unit of Vikramshila Educational & Welfare Society, Patna

Minutes of Meeting

A meeting of Student Grievance and Redressal Cell meeting was held on 04.03.2023 in the Principal’s
chamber from 03:30 PM.

The following members were present in the meeting:-

Sk No. | Name Designation

1 Dr. Kumari Sunita Singh Principal; Chairperson
2 Kumari Shashi Singh Asst. Prof.; Coordinator
3 Dr. Dinesh Kumar Asst. Prof.

4 Praveen Kumar Asst. Prof.

2 Shambhavi Spriha Student-Member

6 Bhishm Nara Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.
In the last meeting the students has raised concerns about the cleanliness of the washroom, maintenance
of the RO which has been resolved actively and promptly by the committee members.

Agenda 1: Availability of the Sports Equipment.
| The students had also raised concerns about the availability of the Sports Equipments in the
| college. The Principal asked the Teacher of Physical Education to arrange a list of sports items in
| accordance with the needs of the student and report to the Principal at the earliest.

Kumari Shashi Singh Dr. Kumari Sunita Singh
Co-Ordinator Principal
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A Unit of Vikramshila Educational & Welfare Society, Patna

Ref NoMCTE/2023/GRC-07 . Date:13.02.2023

Notice

A Student Grievance and Redressal Cell meeting is scheduled on 15.02.2023. All the members of the
committee are requested to attend the meeting at 03:00 PM in the Principal’s chamber. The following will
be the agenda of the meeting.

Agenda:

I. Agenda of the previous meeting.
2. Repair of the Water Filter installed in the campus

Thanks,

it
monde

(Dr. Kumari Sunita Singh)
Principal

RA £

M.C.T.E., Patna

Sarari-Usri Road, Khagaul, Patna - 801105 (Bihar)
Phone No. : 9835405284, email - mcte.patna@gmail.com, website - www.mcte.in
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A Unit of Vikramshila Educational & Welfare Society, Patna

Minutes of Meeting

A meeting of Student Grievance and Redressal Cell meeting was held on 15.02.2023 in the Principal’s
chamber from 03:00 PM.

The following members were present in the meeting:-

SL No. | Name Designation

1 Dr. Kumari Sunita Singh Principal; Chairperson
2 Kumari Shashi Singh Asst. Prof.; Coordinator
3 Dr. Dinesh Kumar Asst. Prof.

4 Praveen Kumar Asst. Prof.

5 Shambhavi Spriha Student-Member

6 Bhishm Narayan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.

In the last meeting the students has raised concerns about the maintenance of the ICT Lab as some of the
systems were not working. The solution has been provided by the IT team and is now in ready condition.
Also, the overall cleanliness of the lab is been done regularly with a constant vigil on the same.

Agenda 2: Repair of the Water Filter

The students raised concern about the repair of the water filter which has been causing serious
problems to the students as well as the staff. This has been a constant issue which gets resolved
and then re-occurs. The Principal asked the Office Assistant to get it repaired through a trusted
service provider or the Water filter company itself so that it can be taken care off once and for

all.
\)
)
r S 'fl»’} 24
Kumari Shashi Singh Dr. Kumari Sunita Singh

Co-Ordinator : Principal
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A Unit of Vikramshila Educational & Welfare Society, Patna

Ref NoMCTE/2023/GRC-05 Date:16.01.2023

Notice

A Student Grievance and Redressal Cell meeting is scheduled on 19.01.2023. All the members of the
committee are requested to attend the meeting at 03:30 PM in the Principal’s chamber. The following will
be the agenda of the meeting.

Agenda:

1. Agenda of the previous meeting.
2. Maintenance of the ICT Lab.

Thanks, ,

(Dr. Kumari Sunita Singh)
Principal
M.C.T.E., Patna

Sarari-Usri Road, Khagaul, Patna - 801105 (Bihar)
Phone No. : 9835405284, email - mcte.patna@gmail.com, website - www.mcte.in
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A Unit of Vikramshila Educational Welfare Society, Patna

Minutes of Meeting

A meeting of Student Grievance and Redressal Cell meeting was held on 19.01.2023 in the Principal’s
chamber from 03:30 PM.

- The following members were present in the meeting:-

Sl No. | Name Designation

1 Dr. Kumari Sunita Singh Principal; Chairperson
2 Kumari Shashi Singh Asst. Prof.; Coordinator
3 Dr. Dinesh Kumar Asst. Prof.

4 Praveen Kumar Asst. Prof.

3 Shambhavi Spriha Student-Member

6 Bhishm Narayan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.
In the last meeting the students has raised concerns about the cleanliness of the washroom, maintenance
of the RO which has been resolved actively and promptly by the cohesive action of committee members.

Agenda 2: Maintenance of the ICT Lab.

The students had also raised concerns about the maintenance of the ICT Lab as many of the PC
does not function well; also the Lab was not maintained and cleaned regularly. Principal asked
the lab in-charge to take care of the issue as soon as possible.

T
Mund

Kumari Shashi Singh Dr. Kumari Sunita Singh
Co-QOrdinator Principal
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A Unit of Vikramshila Educational & Welfare Society, Patna

Ref NoMCTE/2023/GRC-01 _ Date:16.12.2022

Notice

A Student Grievance and Redressal Cell meeting is scheduled on 19.12.2022. All the members of the
committee are requested to attend the meeting at 03:30 PM in the Principal’s chamber. The following will
be the agenda of the meeting.

Agenda:

1. Cleanliness of the Wash-Room
2. Overall sanitation of the College campus.

Thanks,

{(Dr. Kumari Sunita Singh)
Principal
M.C.T.E., Patna

Sarari-Usri Road, Khagaul, Patna - 801105 (Bihar)
Phone No. : 9835405284, email - mcte.patna@gmail.com, website - www.mcte.in
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A Unit of Vikramshila Educational & Welfare Society, Patna

Minutes of Meeting

A meeting of Student Grievance and Redressal Cell meeting was held on 19.12.2022 in the Principal’s
chamber from 03:30 PM.

The following members were present in the meeting:-

SL No. | Name Designation

1 Dr. Kumari Sunita Singh Principal; Chairperson
2 Kumari Shashi Singh Asst. Prof.; Coordinator
3 Dr. Dinesh Kumar Asst. Prof.

4 Praveen Kumar Asst. Prof.

5 Shambhavi Spriha Student-Member

6 Bhishm Narayan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.
In the last meeting the students has raised concerns about the Maintenance of RO and Water-Cooler

which has been resolved by the concerned department.

Agenda 2: Cleanliness of the Washroom

Student Grievance and Redressal Cell Coordinator Mrs. Noushia Tabassum greeted all the members and
invited their view point on the topic. She expressed about the concern raised by the student about the lack
of cleanliness in the washroom especially after the lunch. Principal ordered the cleaning staff to regularly
clean the washroom with proper disinfectants. A check on this will be carried out in days to come.

Agenda 3: Overall sanitation of the College Campus.

The students had also raised concerns about overall need of sanitation and cleanliness in the
college campus which was resolved by the Principal by ordering the cleaning staff to do their
work regularly.

Kumari Shashi Singh Dr.Kumari Sunita Singh
Co-Ordinator Principal
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A Unit of Vikramshila Educational & Welfare Society, Patna

Ref NoMCTE/2023/GRC-02 _ Date:13.08.2022

Notice

A Student Grievance and Redressal Cell meeting is scheduled on 16.08.2022. All the members of the
committee are requested to attend the meeting at 03:30 PM in the Principal’s chamber. The following will
be the agenda of the meeting.

Agenda:

1. Malfunctioning of the RO.
2. Maintenance of the Water Cooler

Thanks,

(Dr. Kumari Sunita Singh)
Principal
M.C.T.E., Patna

Sarari-Usri Road, Khagaul, Patna - 801105 (Bihar)
Phone No. : 9835405284, email - mcte.patna@gmail.com, website - www.mcte.in
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Unit of Vikramshila Educational & Welfare Society, Patna

Minutes of Meeting

A meeting of Student Grievance and Redressal Cell meeting was held on 16.08.2022 in the Principal’s
chamber from 03:30 PM.

The following members were present in the meeting:-

SL No. | Name Designation

1 Dr. Kumari Sunita Singh Principal; Chairperson
2 Kumari Shashi Singh Asst. Prof.; Coordinator
3 Dr. Dinesh Kumar Asst. Prof.

4 Praveen Kumar Asst. Prof.

5 Shambhavi Spriha Student-Member

6 Bhishm Narayan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Maintenance of the RO System installed.

Student Grievance and Redressal Cell Coordinator Mrs. Noushia Tabassum greeted all the members and
invited their view point on the topic. She expressed about the concern raised by the student about the
malfunctioning of the Drinking water (RO System). Dr. Kumari Sunita Singh, Principal asked her to co-
ordinate with the Infra Manager and get the maintenance done of RO at the earliest.

Agenda 2: Maintenance of the Water-Cooler
The students had also raised concerns about the functioning of the Water Cooler. Principal asked
the Office Assistant to liaison with the Infra in-charge and get the service done well in time.

Kumari Shashi Singh Dr. Kumari Sunita Singh
Co-Ordinator Principal



