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Ref. No. M“—r&,/?ﬂtg/ 089~ GRC

Constitution of Grievance Redressal Cell (Student & Women Grievance)

Date..24.:0%:15...

Mundeshwari College for Teacher Education, a constituent unit of Aryabhatta Knowledge University

'l['het_"e is a.regmar, well established and fair procedure for redressing grievances regarding academic matters, health
bEW1ccs,‘I|hm:;y and other central services. A cell is functioning under the able guidance of the Principal in
consultation with members of committee and legal expertise (if and when necessary):

* To encourage the students to express their grievances freely and frankly.

*+  To promote healthy student-student and studht-teacher .'rélaﬂoﬂship.

* To promote and maintain a condugive and uriﬁi_:_}ﬁud_ip@d educational environment.

« To uphold the dignity of the.college by ensiifing striferfree atmosphere in the college The following mechanism
takes care of the grievances of the'students; =~

*  Grievances of the studenls r_:gmtling-ji,_h:a}j'r_ hours.

+  Grievances of the students regarding attendance and lecture shortage.

A Complaint Box has been installed on the campuis. The. grievance is taken up by the members of the committee, the
case studied and discussed by the team, and the grievance redressed. No grievance has been formally presented which
required going beyond the level of the faculty members for grievances regarding attendance issues, The mechanisms
for redressal of grievances with reference to evaluation bath at the college and University level. Following members
were selected for the B.Ed. academic session 2015-16.

Name - Designation
M. Surendar Kumar Chairperson
Grievance Redressal Cell | Dr. Kumari Sunita Singh Convenor Y2
(Student Grievance & ‘Gautam Kumar Member Wﬁ”}
Women Grievance) Aasha Kumari Roy Member 8 \
Shweta Rani Student-Member e
l Sunil Kumar Student-Member Sq-m.; Ruroay

Role of Women’s Grievance Cell:

In order to maintain safety and security to the girls and women, our women grievance cell staysalert all the time to
prevent any sexual abuse towards the female students. If the female student faces any harassment from the college

staff or the male students, they can complain to our women grievance cell.

Mechanism for Redressal of Grievances of Students and Women

1. Suggestion/Complainis box is made available in the admin office and in library.

2. Once/Twice a week at least the letters dropped in these boxes are collected and forward to the Grievance Redressal

committee.

3. This committee will classify the Grievance submitted into:

a. Academic
b. Non-Academic

--Sar_ari'-u_sr-i' Road, Khagaul, Patna --501'10.5-{51
Phone No, : 9835405284, email - mcte patna@gmail.com, web

site - www.mte.in
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Procedure for Submitting Grievance

1. The students may feel free to 0 i i
t-u iti it i i
sl PUt-up a grievance in writing and drop it in the suggestion boxes, which are available

2. The grievance can be submitted by anybody with all the details about him attaching the necessary documentation,
3. The grievance is only mentioned and identity is not given some times.

4. Such anonymous grievances are also considered by the committee. Moreover grievances can also be submitted
through the website.

5. The Grievance Redressal committee will act upon those cases which have been forwarded along with the necessary
documents.

6. The Grievance Redressal committee ensures solution for any grievance within a stipulated time limit.
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Mundeshwari College for Teacher Education
Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryabhatta Knowledge University, Patna
RE‘E. Nn: I\"{-!hF"lﬂlﬁ 'IEIRC-HE hi“ﬂ.". 3?.“?'2[”"‘
MEETING & RESOLUTION OF THE GRIEVANCE (REDRESSAL) COMMITTEE 5

A meeting of the Grievance Committee was held at 1:30 p.m. on the College Staff Room.

Following members were present in the meeting:

| Name Designation

Grievance Redressal Cell | Mr. Surendar Kumar Chairperson

{Studﬁﬂl Gﬁevance & Dr. Kumari Sunita bll'lgh Convenor

Women Grievance) | Gautam Kumar Member
| Aasha Kumari Roy Member
{ Shweta Rani Student-Member
| Sunil Kumar | Student-Member |

RESOLUTION
AGENDA-Washroom Maintenance and Cleanliness Grievance d

Immediate action will be taken to clean and sanitize all washrooms twice daily.
Necessary supplies (soap, disinfectants, air fresheners, ete.) will be replenished daily. L

An awareness notice on responsible washroom use and hygiene etiquette will be circulated
among all users.
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Ref. No. MCTE/18/GRC-04
Date: 29/07/2017

MEETING & Resolution OF THE GRIEVANCE (REDRESSAI ) COMMITTEE

A meeting of the Grievance Committee was held at 3:30 p.m. on the College Staff R
’ . : oom.
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F_,_._._-—-—-—-—-—'_G - A e Desigration
rievance Ee ressal Cell | Mr. Surendar Kumar Chairpers k
(Student Grievance & Dr. Kumari Sunita Singh (&unw:; j:

women Grievance) Gatam Kumar

Ausha Kumari Ray
Shweta Rani

1)day Kuamar

Member

Student-Member

n-functinnalﬂnsufﬁcicnt Water Cooler Facility

Agenda-- No

Resolution:

grievance regarding the malfunctioning water cooler, it is hereby directed
work be undertaken by the maintenance department. If the unit is

Jer must be installed within 10 days. A regular mainenance
er units. Additional coolers will be considered

ff must ensure timely compliance and submit &

After reviewing the
that immediate repair

beyond repair. a new co0
schedule is 10 be enforced for all drinking wat

pased on area-wise demand. All concerned sta
progress report by seven days.
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| Affiliated to Aryabhatta Knowledge University, Patna
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MEETING OF THE GRI EVANCE (REDRESSAL) COMMITTEE
o A meeting of the Grievance Committee was held at 1:30 p.m. on the College Staff Room.
~ Following members were present in the meeting:
.
— [ MName Diesignation
Grievance Redressal Cell Mﬂﬂtﬂuﬂﬂ_ﬁ | Chair
(Student Grievance & ‘Kumari ShashiSingh | Convener
] Women Grievance) Gautam Rumar  Memher
o Vibhuti Kumar | Member
_[_:".L"_':.lﬂgh—-—-—"—'_'_'_'_ Student-Member
. st MM—'—# Student-Member

a 1. Regarding Class room maintenance

Agend
cleanliness in classroom

2. Regarding keeping

Resolution:
1. It is hereby resolved that class room must be maintain by repairing the
bench-desk and fan. Responsibility was given 0 related person.

| 2. The Students raised complain about cleanliness of class room, the |
| house keeping

ved the issue by giving responsibility t0 the

convenor resol ;
department. W‘B
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Mundeshwari College for Teacher Education
Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryabhatta Knowledge University, Patna

Ref. No: MCTE/19 /(GRC-06 Date: 08/08/2019
MEETING OF THE GRIEVANCE (REDRESSAL) COM MITTEE
A meeting of the Grievance Committee was held at 1:30 p.m. on the College Staff Room.

Following members were present in the meeting:

Name Designation
Grievance Redressal Cell | Dr. Radha Krishna Singh Chairpersan
(Student Grievance & Kumari Shashi Singh Convenor
Women Grievance) Dr. Kumari Sunita Singh Member
sgremete@gmail.com Kundan Kumar Member

Abhinav Kumar Student-Member

Juhi Singh Student-Member

Agenda 1. Regarding keeping Sanitary Pads

2. Regarding keeping First Aid Box

Resolution:

1. It is hereby resolved that sanitary pads must be made available in girls’
washrooms or a designated wellness room. The responsibility for regular
stocking is assigned to the female Teacher.

2. The grievance regarding the absence of a first aid box is valid. It is
resolved that fully equipped first aid boxes must be placed in office.
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Mundeshwari College for Teacher Education

Sarari-Usri Road K

) d, Khagaul, Patna - 801105

i . Patna E
ffilioted to Aryabhatta Knowledge University, Patna

Ref. No: MCTE/2004 G R{'—Elg Date: O
ate: 04/081202)
MEETI
NG OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

[ MName ===
"Grievance Redressal Cell | Dr. Kumari Sunita Singh E:S?m"m —
(Student Grievance & Komari SeaabiSingh. 0| airperson
Women Grievance) Rani Convenor
sgremetel@gmail.com Kundan Kumar ::EE:
i?::: :h ?,:" .humnn = Student-Member
LR Siudent-Member

Following points were discussed in the Agenda

Agenda 1: To approve the minutes of last agenda

Our Co-Ordinator Mrs. Kumari Shashi Singh presented the minutes of the last meeting. All the members of the
Grievance Redressal Cell approved the minutes.

Agenda 2: Regarding Library Books

Resolution:
resolved that a list of required and missing books be collected from students

ate the procurement process for the most essential
ew of book

After reviewing the complaint, it is
and faculty within 5 days. The Jibrarian is directed to initi
titles immediately. Damaged or outdated books shall be removed and replaced. A quarterly revi

inventory will be implemented. A compliance report must be submitted by within 3 days.

Convenor

a\b
Grievance Redressal Cell

irperson
MCTE, Patna
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Mundeshwari College for Teacher Education

- Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryabhotta Knowledge Universi ty, Patna

[ Ref. No: MCTE/2022 /GRC- 10 Date: 16/08/2022

MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

: Following were the members were the part of the committee.

: Name Designation
| Grievance Redressal Cell | Dr. Kumari Sunita Singh Chairperson |
(Student Grievance & Kumari Shashi Singh Convenor
[ Women Grievance) Dir. Dinesh Kumar Member
sgremete(@gmail.com Praveen Kumar Member
Shambhavi Spriha Studeni-Member
Bhishm Maravan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:
Agenda 1: Maintenance of the RO System installed.

Student Grievance and Redressal Cell Coordinator Mrs. Kumari Shashi Singh greeted all the members and
invited their view point on the topic. She expressed about the concern raised by the student about the
malfunctioning of the Drinking water (RO System). Dr. Kumari Sunita Singh, Principal asked her to co-ordinate

with the Infra Manager and get the maintenance done of RO at the earliest.

Agenda 2: Maintenance of the Water-Cooler

The students had also raised concerns about the functioning of the Water Cooler, Principal asked the Office
Assistant to liaison with the Infra in-charge and get the service done well in time.
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Mundeshwari College for Teacher Education
B Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryobhotta Knowledge University, Potno

Ref. No: MCTE/2022 /GRC- 12
Date: 19/1272022
MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

e

Grievance Redressal Cell
(Student Grievance &
Women Grievance)

sgremetei gmail.com

Name Designation
Dr. Kumari Sunita Singh Chairperson
Kumari Shashi Singh Co-Ordinator
Dr. Dinesh Kumar Member
Praveen Kumar Member

Shambhavi Spriha

Spudent-Member

Bhishm Narayan Singh

Student-Member

Agenda of the meetin

Agenda 1: Agenda of the previous meeting.

In the last meeting the students have raised

been resolved by the concerned department.

Agenda 2: Cleanliness of the Washroom

Student Grievance and Redressal Cel
invited their view pomt on the topic.

cleanliness in the washroom especia
disinfectants. A

washroom with proper

Agenda 3: Overall sanitation of t

The students had als

o raised concerns about over

y ordering t

| Coordinator Mrs. Kumarl
She expressed about the concern rai

lly after the Junch. Principal ordered
check on this will be carried out in days to come.

he College Campus.

all need of

gs were discussed in detail and following are the actions taken:

concerns about the Maintenance of RO and Watel

Shashi Singh greeted all the members
sed by the student about the lack of
the cleaning staff to regularly clean the

r-Cooler which has

and

sanitation and cleanliness, in the college campus
he cleaning staff to do their work regularly.
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Ref, No: MCTE/2023 /GRC-] 3
Date: 19012023

MEETING OF
THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

MName
Grievance Redressal Cell | Dr. Kumari Sunita Singh Digigatitn
(Student Grievance & Kumari Shashi Singh 14 Chairperson
Women Grievance) Dr. Dinesh Kumar Convenor
sgremetef@gmail.com Praveen Kumar m‘“‘xf
Shambhavi Spriha St::u!:I::mz'Mc he
Bhishm Narnyan Singh Snud-:m-kau:hc;

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.

ms about the cleanliness of the washroom, maintenance of the

In the last meeting the students have raised conce
f commitiee members.

RO which has been resolved actively and promptly by the cohesive action o

Agenda 2: Maintenance of the ICT Lab.

ICT Lab as many of the PC does not
y. Principal asked the lab in-charge to take
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Mundeshwari College for Teacher Education
Sarari-Usri Road, Khagaul, Patna - 8011035
Affiliated to Aryabhatta Knowledge University, Patna

Ref. No: MCTES2023 [GRC-15 Date: 15/02/2023
MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee.

Mame Designation
" Grievance Redressal Cell | Dr. Kumari Sunita Singh Chairperson
(Student Grievance & Kumari Shashi Singh Convenor
Women Grievance) Dr. Dinesh Kumar Member -
sgremetel@gmail.com Praveen Kumar Member
Shambhavi Spriha Student-Member
Bhishm Narayan Singh Student-Member J

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.

In the last meeting the students has raised concerns about the maintenance of the ICT I_.a'a as some olf :lhe 1
systems were not working. The solution has been provided by the IT team and is now in ready condition. Also,

the overall cleanliness of the lab is been done regularly with a constant vigil on the same.

Agenda 2: Repair of the Water Filter installed in the campus

The students raised concern about the repair of the water filter which has been causing serious problems I{f th_e
students as well as the staff. This has been a constant issue which gets resolved and then re-occurs. The principal

asked the Office Assistant to get it repaired through a trusted service provider or the;.'u“a'ter filter company itself

so that it can be taken care off once and for all.
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Ref, No: MCTE/2023 /GRC-1F
Date: 0440372023

MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

L . T
Name Designation
Grievance Redressal Cell | Dr. Kumari Sunita Singh Chairperson
(Student Grievance & Kumari Shashi Singh Convenor
Women Grievance) Dr, Dinesh Kumar Member
_;g,-.gmcrg@gmaﬁ.mm Praveen Kumar Member
Shambhavi Spriha Student-Member
Bhishm Narayan Singh Student-Member

' Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting,

' eting the students has raised concerns about the cleanliness of the washroom, maintenance of the

In the last me
RO which has been resolved actively and promptly by the committee members.

Agenda I: Availability of the Sports Equipment.

The students had also raised concerns about the availability of the Sports Equipment in the college. The
ge a list of sports items in accordance with the needs

principal asked the Teacher of Physical Edu cation 1o arrat
of the student and report to the principal at the earliest. y s O
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Ref. No: MCTER2023 /GRC-|4
Date: 04/0372023

MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

Name Designation
Grievance Redressal Cell Dr. Kumari Sunita Singh Chairperson
(Student Grievance & Kumari Shashi Singh Convenor
Women Grievance) Dr. Dinesh Kumar Member
sgrcmcre@gmm‘.{cam Praveen Kumar Member

Shambhavi Spriha Student-Member

Bhishm Narayan Singh Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

Agenda 1: Agenda of the previous meeting.

cerns about the cleanliness of the washroom, maintenance of the

In the last meeting the students has raised con
by the commitiee members.

RO which has been resolved actively and promptly

Agenda 1: Availability of the Sports Equipment.
the college, The

ailability of the Sports Equipment in
ordance with the needs

i t the av
had also raised concems abou ] _ :
Sl 1o arrange a list of sports items 1n acc

principal asked the Teacher of Physical Education !
of the student and report to the principal at the garliest. : ; B
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Mundeshwari College for Teacher Education
_ Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryabhatta Knowledge University, Patna

I Ref. No: M
CTE/2024 /GRC- |9 Date: 'gqbz.f:n:.i

{ MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee.

MName ignati
Grievance Redressal Cell | Dr. Kumari Sunita Singh ([“)‘I:nirigrm::"n
(Student Grievance & MNoushia Tabassum C.‘nnv:;n; ;
Women Grievance) Dr. Dinesh Kumar Member
sgremetefgmail.com Recna Kuman Member
-"'\:I'l!illi Raj Student-Member
Guriva Kumari Student-Member s

Agenda of the meetings were discussed in detail and following are the actions taken:

1. Agenda of the previous meeting.
In the last meeting the students have raised concerns about the availability of sports equipment, and
that was resolved by purchase and finance committee.

2. Maintenance Science Lab.
Student Grievance and Redressal Cell Coordinator Mrs. Noushia Tabassum greeted all the members
d about the concern raised by the student about

and invited their view point on the topic. She expresse
Sunita Singh, Principal asked her 1o co-

the maintenance of science lab equipment. Dr, Kumari
done of lab at the earliest.

ordinate with the lab in-charge and get the maintenance

3. Discrepancy in internal marks
data mismatch identified. Convener ensures that

ulty;
ublished.

Internal marks verified with course fac
ted and updated marks will be p

5 must be correc

Internal assessment record
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Mundeshwari College for Teacher Education
Sarari-Usri Road, Khagaul, Patna - 801105
Affiliated to Aryabhatto Knowledge University, Patna

Rell No: MCTE/2025 IGRC- Date: 127052025
MEETING OF THE GRIEVANCE (REDRESSAL) COMMITTEE

Following were the members were the part of the committee

= Name Designation
Grievance Redressal Cell | Dr. Kumari Sunita Singh Chairpersan —
(Student Grievance & Noushia Tabassum Co-Ordinator —!
Women Grievance) | Dr. Dinesh Kumar Member —
sgremetela@gmail com Reena Kumari Member =
Ankit Raj Student-Member
Savilri Hansda Student-Member

Agenda of the meetings were discussed in detail and following are the actions taken:

1. Agenda of the previous meeting.
In the last meeting the students have raised concerns about the maintenance of science lab equipment,

and that was resolved by lab in-charge.

2. AC installation in Classroom
Student Grievance and Redressal Cell Coordinator Mrs. Noushia Tabassum greeted all the members

and invited their view point on the topic. She expressed about the concern raised by the student about
the AC installation in classroom due to hot weather. Dr. Kumari Sunita Singh, Principal asked her to
co-ordinate with the Finance committee and purchase committee over view this problem and submit

report by 10™ June 2025.
3. Repairing of Water Cooler

The students had also raised concerns about the functioning of the Water Cooler. Principal asked the Office
Assistant to liaison with the Infra in-charge and L.El the service dc-ne well in time.
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