Mundeshwari College for Teacher Education

& Srari-Usri Road Khagaul, Patna
MCTE PATNA

Analysis report of student’s feedback on Administration 2022-23

Total number of feedback form collected from student is 158

S. No Question 1 2 3 4 5
1 Is the office helpful in administrative matters 0% | 0% | 7% | 14% | 79%
2 Do you receive the mark statements in time and easily 0% | 0% | 8% | 11% | 81%
3 Are there enough clean class rooms available in the 0% | 0% | 9% | 16% | 75%

department
4 Are the toilets cleaned properly 0% | 4% | 8% | 15% | 73%
5 Are you provided with enough drinking water 0% | 2% | 10% | 9% | 79%
6 Do you think that your grievances are redressed 0% | 2% | 12% | 5% | 81%
7 All the academic processes of the institute are transparent | 0% | 0% | 7% | 17% | 76%
8 Are the Lab. equipment in proper working Conditions 0% | 2% | 9% | 16% | 73%
9 Are you provided with adequate quantity of chemicals 0% | 8% | 10% | 19% | 63%

and specimen for carrying out Lab. Activities

10 | The institute provides sufficient opportunity to participate | 0% | 2% | 8% | 11% | 79%
in extracurricular activities

11 Are you a beneficiary of free education scheme of your | 0% | 20% | 5% | 23% | 52%

institution
12 Overall Rating 0% | 0% | 0% | 17 | 83%
13 Any If any other suggestions/remarks:

The feedback of Administration was collected from the student based on five-point rating scale: 1, 2, 3,
4 and 5.

1. The helpfulness of office in administrative matter was rated by 79%student was 5, 14%
of student rated 4 and 7% of them rated 3 out of 5.




10.

11.

12.

Receiving of mark statements in time and easily was rated by 79%student was 5, 14% of
student rated 4 and 7% of them rated 3 out of 5.

The availability of clean class rooms in the department was rated by 75%student was 5,
16% of student rated 4 and 9% of them rated 3 out of 5.

The cleanliness of toilets was rated by 73%student was 5, 15% of student rated 4, 8% of
them rated 3 and 4% of them rated 2out of 5.

The availability of enough clean drinking water was rated by 79%student was 5, 9% of
student rated 4, 10% of them rated 3 and 2% of them rated 2out of 5.

The redressal of grievances was rated by 81%student was 5, 5% of student rated 4, 12%
of them rated 3 and 2% of them rated 2out of 5.

The transparency of academic processes of the institute was rated by 76%student was
5, 17% of student rated 4 and 7% of them rated 3 out of 5.

The working Conditions of Lab. equipment in proper way was rated by 73%student was
5, 16% of student rated 4, 9% of them rated 3 and 2% of them rated 2out of 5.

carrying out of adequate quantity of chemicals and specimen for Lab. Activities was
rated by 63%student was 5, 19% of student rated 4, 10% of them rated 3 and 8% of
them rated 2out of 5.

The provision of sufficient opportunity to participate in extracurricular activities by the
institution was rated by 79%student was 5, 11% of student rated 4, 8% of them rated 3
and 2% of them rated 2out of 5.

free education scheme of the institution was rated by 52%student was 5, 23% of
student rated 4, 5% of them rated 3 and 20% of them rated 2out of 5.

The overall rating for administrative process of the institution was rated by 83% of
student was 5 and 17% of student rated 4 out of 5.
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